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How to Use This Form:
1. Open the Jotform link.
Click the public Jotform link above to open Tool 25 – Incident Learning Form.
2. If you need your own editable copy, create a copy in your Jotform account.
Jotform does not use the same one-click /copy URL behavior as Google Forms. If a separate editable copy is needed, use Jotform's Import Form → From a Web Page workflow with the public form URL.
3. Complete the form after a work incident.
Use it after a mistake, misunderstanding, customer complaint, safety issue, near miss, communication problem, process problem, or other work incident.
4. Focus on learning, not blame.
The purpose is to understand what happened, identify missing information or confusion, and capture lessons learned—not to assign blame.
5. Review your answers before submitting.
Check the employee information, incident details, understanding questions, lessons learned, who should know, additional comments, and signature.
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