ClearMethodIQ
Tool 25 – Incident Learning Form

Google Form for Employees:
	[https://docs.google.com/forms/d/1eELsB9dXx2CgSzKQPC9bOaPKho1vvHzQVO_z1mM33qo/copy]


How to Use This Form:
1. Open your copied Google Form.
Click the link above and make your own copy of the form in your Google account.
2. Make sure you are working in your own copy, not the original.
Use your own copy when collecting responses so the responses and settings belong to your account.
3. Check the Responses settings.
Open the Responses tab and confirm that responses are being collected in your account. You may connect the form to a Google Sheet if helpful.
4. Complete the form after a work incident.
Use Tool 25 after a mistake, misunderstanding, customer complaint, safety issue, near miss, communication problem, process problem, or other work incident.
5. Focus on learning, not blame.
Answer the questions honestly so the incident can be understood, missing information or confusing parts can be identified, and useful lessons can be captured.
6. Review the required information before submitting.
Make sure the employee information, incident details, understanding questions, lessons learned, and signature are completed as appropriate.
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