CLEARMETHODIQ
TOOL 4B — CONFUSION MAPPING
Adults: Employees and Entrepreneurs
Google Form Link
[https://docs.google.com/forms/d/1nLXVxO-MuQ0Xz7eSniGvGcYRk4gRLr8nnRTntXINeGE/copy]
How to Use This Form
This is the online version of Tool 4B – Confusion Mapping for adults, employees, and entrepreneurs. Use it to identify and record what you do not understand so it can be reviewed and researched later. The goal is to map confusion clearly—not to solve it while completing the form.
1. Make your own copy
Open the Google Form link above and make your own copy in your Google account. Only use and share your copied version—not the original form.
2. Check the Responses tab
Open the Responses tab in your copied form to make sure responses are being collected in your account. If helpful, connect the form to a Google Sheet so you can organize and review the responses.
3. Share the form
Use the Send option to copy the link to your copied form. Share it with your employees or adult learners using the platform you normally use.
4. Complete one confusion at a time
Enter one confusing item at a time, explain why it is confusing, and choose the type of confusion that best fits.
5. Add another confusion
After submitting one entry, select “Submit another response” to add another confusion about the same topic. Repeat as needed.
6. Do not research the answers yet
Use Tool 4B to identify and record confusion first. Do not research or solve the answers while completing the form.
7. Review the responses later
Use the collected responses as a Confusion Map that can be reviewed when you are ready to investigate and evaluate trusted sources.
Need Help Naming a Confusion?
Use the Clarometry Field Guide when you need help choosing a confusion type. If none of the choices fit, choose “Other” and describe the confusion in your own words.
Clarometry Field Guide: https://clearmethodiq.com/clarometry-field-guide/
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