
Understanding what makes workplace communication difficult.

01 Confusion by Jargon
or Big Words
Someone used technical
terms or industry slang I
don’t know, so I lost track.

02 Confusion by
Too Many Steps
The process had too many
tasks listed at once, and I
couldn’t follow them all.

03 Confusion by
Unclear Directions
I wasn’t sure what my
manager or client actually
wanted me to do.

04 Confusion by
Information Overload
There was so much information
at once, I couldn’t sort out what
mattered most.

05 Confusion by
Conflicting Priorities

Two people gave me different
directions, and I didn’t know
which one to follow.

06 Confusion by
Missing Information

The email or meeting left out a
key detail, so I couldn’t
understand the full picture.

07 Confusion by Fast
Talking or Rushing
The presenter moved on
before I had time to
process.

08 Confusion by Fear
of Asking
I didn’t want to ask a
question and look
unprepared.

09 Confusion by
Distractions
The workplace was too noisy
or full of interruptions, so I lost
focus.

10 Confusion by Wrong
Assumptions
I thought I understood what
others meant, but my
assumption was wrong.

10 Common Causes of
Confusion in the Workplace
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